PROVIDENT

Insuring America’s Heroes Since 1928

Your Trusted Leader in Income

Protection for Emergency
Service Organizations

Provident Agency begudn serving
volunteer fire departments in 1928
with our first blanket Accident and
Hedlth insurance policy to protect
the financidl livelihood of volunteer
firefighters. In 1962, we introduced
heart & iliness related coverage.

With more than 85 yedrs of
experience, und our rich history
in delivering volunteer firefighter
insurance benefits, Provident
continues to be u pioneer in
developinyg insurance benefits for
firefighters, EMS providers, police

officers, arson investigutors and other

eMmergency services providers. We
offer benefits for you and your family
wheh you heed them most.

Provident
P.O. Box 11588
Pittsburgh, PA 15238

Toll Free: 800.447.0360
www.providentbenefits.com
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Help for Firefighters and Their Families When They Need It Most
The First Responder Assistance Program From Provident

According to u recent report in the Waill Street Journdl, firefighting is the third most
stressful job in the US, with only positions related to active military service ranking
higher. Due 1o the high levels of risk and the uhpredictability of the job, anxiety and
post-traumuatic stress disorders (PTSD) ure prevulent amony firefighters.?

While muny compunies offer employee ussistunce programs (EAPs) to dedl with
work-life issues, such services are usudlly hot avdilable for volunteer firefighters, who
must regularly dedl with fraumatic events und life-or-deuth decisions unigue to
their role, us well us the everyduy stresses thut most people fuce. Over time, these
foressures cun tuke u serious toll on u firefighter’s physical und emotional heulth.,

Confidential Assistance Available 24/7 to Help Firefighters Better Cope

Provident recoygnizes this service gup, und us u leuding provider of benefits

for emergency service orgunizations, offers a solution tdilored to the distinct
heeds of firefighters. The First Responder Assistance Program is included with the
Accident & Hedlth insurance coveruge avdiluble through Provident.

This first-of-its-kind program provides firefighters and their household family
members with confidential counseling, resources, und referrals to ussistance for
a range of issues, including:

o Stress Munugement e Finunciul or Legul Concerns
o Depression e Addictions

o Fumily Conflict o Grief und Loss

e Anxiety e Problem Gumbliny

o Reldtionships e Child und Elder Care

These services are avdiluble uny time, online, by phone und even by ftext
and e-muil. As heeded, counselors can provide referrdls related to insurance
benefits and community resources.
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Insuring America’s Heroes Since 1928

Peace of Mind for our
Local Heroes

The First Responder Assistunce
Program from Provident is designed
o help firefighters und their fumilies
betfter manage the stressors and
strugydles they shoulder in their efforts
to protect their communities. For dll
that they sacrifice, let Provident help
bring them the peuce of mind they
deserve uny time they need it.

Find out how you cun offer Accident
& Hedlth coveruyge with the First
Responder Assistance Program from
your Provident representutive.

First Responder Assistance Program

The First Responder Assistunce Program is adminhistered by Bensinger, DuPont &
Associutes (BDA), one of the leuding Employee Assistunce Program providers
in the nation. BDA, u clinicully focused innovator of EAP and wellness services,
developed this customized program with Provident to meet the unigyue heulth
and wellness heeds of firefighters and other emergency service personnel.

Managing Stress for Better Physical and Emotional Health

Stress-reluted issues often leud to sleep deprivation, depression, und substance
dbuse, und cun offen impuct personul interactions und overdll yudlity of life
These factors can contribute to G decline in physicul und emotional hedlth,
which may be life-threutening in un emergency situation.

The First Responder Assistance Program offers U stress manugement program
that includes up to five telephone couching sessions provided by Masters-
deyreed counselors who identify stress triggers, teuch copiny techniques und
develop un ohyoiny stress munagement plan. The program can dlso provide
yuarterly stress munugement webinars for udditionul guidunce.

Useful Resources to Lighten the Load of Everyday Life

In addition to the infense stress they may face in the line of duty, first responders sfill

have to dedl with many of the same issues and problems that most people do. The

First Responder Assistance Program includes consultation, resources and referrals

for the everyday concerns thut cun cause distractions und loss of focus when it’s

most important. Assistance is avdilable to firefighters and their families for:

o Family issues — Child cure, elder cure und udoption reseurch und referruls

e Legal needs - Access to uttorneys for 30-minute phone or in-person legul
conhsultation

e Financial concerns — Referrdls to financial consultants to assist with debt
maunugement, credit problems, retirement planning or colleye funding

Supplementing these consultutions und referruls are online, self-service
tools accessible through a pussword-protected interactive website that first
responders und their families cun use for additionul guidunce und support.
These online resources include:

e Online wills und legul forms e Cudiculutors und tools to help
with financial decisions

¢ |dentity theft prevention und
recovery information

¢ Interactive behaviordl hedlth
ussessment and tools

e Child und elder care locutors

1 *The Most und Leust Stressful Jobs of 2014,” Wall Street Journal, Junuary 7, 2014
2 "Sleep Problems, Depression, Substunce Use, Socidl Bonding, und Quullity of Life in Professional Firefighters,” Journal of Occupational and Environmental Medicine, August 2011

The First Responder Assistunce Program is hot insurance and is provided through Provident Agency, Inc. by Behsinger, DuPont & Associdtes. This program is included with
Accident & Hedlth insurahce coverage uhderwritten by AXIS Insurance Compahy and provided through Provident, Coverage is subject to exclusions and limitations, and

may hot be avdilable in dll US states and jurisdictions.



